
Tennessee Department of Human Services

Child Adult Care Licensing Staff Directory

Child Adult Care Complaint Hotline:

1-800-462-8261 (toll free) | 615-313-4820 (local)

CHILD & ADULT CARE LICENSNIG
DISTRICT 1 - EAST - JOHNSON CITY - 2557 Plymouth Road, Johnson City, TN 37604

Name Role Office Number Email Address

Gray, Ryan Field Secretary 423-434-6915 ryan.gray@tn.gov

Fax: 423-434-6987

DISTRICT 2 - EAST - KNOXVILLE - 7175 Strawberry Plains Pk, Ste 200, Knoxville, TN 37914

Name Role Office Number Email Address

Hawkins, Karen Field Secretary 865-594-9161 karen.hawkins@tn.gov

Fax 865-594-7156

DISTRICT 3 - EAST -COOKEVILLE - 1000 England Dr, Ste B, Cookeville, TN 38501

Name Role Office Number Email Address

Ray, Angela Field Secretary 931-520-2472 angela.ray@tn.gov

Fax: 931-528-9058

DISTRICT 4 - EAST- CHATTANOOGA - Eastgate Town Center, Ste 602-B, 5600 Brainerd Rd, Chattanooga, TN 37411

Name Role Office Number Email Address

Carrillo, Faith Field Secretary 423-634-5382 faith.carrillo@tn.gov

Fax: 423-892-2926

DISTRICT 5 - MIDDLE - COLUMBIA - 1400 College Park Dr, Columbia, TN 38401

Name Role Office Number Email Address

Lancaster, Suzy Field Secretary 931-490-6023 suzy.r.lancaster@tn.gov

Fax: 931-380-3395

DISTRICT 6 - MIDDLE - NASHVILLE - 1000 Second Ave N, Nashville, TN 37243

Name Role Office Number Email Address

Gilkey, Chynette Field Secretary (6A) 615-532-4410 chynette.gilkey@tn.gov

Turner, Margaret Field Secretary (6B) 615-532-4198 margaret.b.turner@tn.gov

Fax: 615-532-9235

DISTRICT 7 - WEST - TRENTON - 2205 Hwy 45 S, Trenton, TN 38382

Name Role Office Number Email Address

Counties Served:  Davidson, Sumner

Counties Served:  Benton, Carroll, Crockett, Dyer, Gibson, Henry, Lake, Obion

Counties Served:  Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi, Washington

Counties Served:  Campbell, Claiborne, Cocke, Grainger, Hamblen, Jefferson, Knox, Morgan, Union

Counties Served:  Cannon, Clay, Cumberland, DeKalb, Fentress, Jackson, Macon, Overton, Pickett, Putnam, Smith, Van Buren, Warren, White

Counties Served:  Bledsoe, Grundy, Hamilton, Marion, Sequatchie

Counties Served:  Giles, Hickman, Lawrence, Lewis, Lincoln, Marshall, Maury, Perry, Wayne, Williamson
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Panicali, Cindy Field Secretary 731-222-0185 cynthia.panicali@tn.gov

Fax: 731-855-7855

DISTRICT 8 - WEST - MEMPHIS - One Commerce Square, Floor 9, 40 S Main St, Memphis, TN 38103

Name Role Office Number Email Address

Ellis, Deborah Field Secretary 901-543-7954 deborah.d.ellis@tn.gov

Fashara Marshall Field Secretary 901-348-3993 fashara.marshall@tn.gov
Fax: 731-855-7855

DISTRICT 9 - MIDDLE - CLARKSVILLE - 350 Pageant Ln, Ste 301, Clarksville, TN 37040

Name Role Office Number Email Address

Martin, Patricia Field Secretary 931-645-0652 patricia.martin@tn.gov

Fax: 931-572-1654

DISTRICT 10 - EAST - CLEVELAND - 950 Star Vue Dr SW, Ste 1, Cleveland, TN 37311

Name Role Office Number Email Address

Jordan, Carol Field Secretary 423-478-6735 carol.jordan@tn.gov

Fax: 423-559-4986

DISTRICT 11 - WEST - JACKSON - 225 Dr. Martin Luther King, Jr. Dr, Ste 210, Jackson, TN 38301

Name Role Office Number Email Address

Godwin, Sherryl Field Secretary 731-426-6110 sherryl.e.godwin@tn.gov

Fax: 731-423-5600

DISTRICT 12 - MIDDLE - MURFREESBORO - 1711-B Old Fort Pkwy, Murfreesboro, TN 37129

Name Role Office Number Email Address

Miller, Elizabeth Field Secretary 615-849-0753 elizabeth.x.miller@tn.gov

Fax: 615-494-5434

Counties Served:  Chester, Decatur, Fayette, Hardeman, Hardin, Haywood, Henderson, Lauderdale, Madison, McNairy, Tipton

Counties Served:  Bedford, Coffee, Franklin, Moore

Counties Served:  Shelby

Counties Served:  Cheatham, Dickson, Houston, Humphreys, Montgomery, Robertson, Stewart

Counties Served:  Anderson, Blount, Bradley, Knox, Loudon, McMinn, Meigs, Monroe, Polk, Rhea, Roane
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